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This is a qualitative descriptive study analyzes the social process in translation model 
of foreign exchange service texts at Bank Negara Indonesia Surakarta. The analysis is 
based on Functional Systemic Linguistics, translation principles and banking policies. The 
objectives are to: (1) examine the translation quality models (2) explore the benefits of 
translation models, (3) verify the foreign exchange service text in English and Indonesia 
(4) know the employees’ability toward foreign exchange services (5) reveal the customer’s 
ability in understanding the transfer transactions. Data are lexicogrammatically system, 
cohesion and text structure. Samples were taken at Bank Negara Indonesia Surakarta, 
as it provides overseas services using transaction tools in English and Indonesian texts. 
The quality of translation is analyzed based on group, lexis, clause, mood structure, 
theme/rheme and transitivity system; while the benefits of translation is based on tenor 
enlightening the affect, contact and status; whereas mode focused on channels and media. 
The findings show that quality of translation model of foreign exchange text is stated 
very good and useful. It is easily understood by customers who applied foreign exchange 
transactions at Bank Negara Indonesia Surakarta
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JEL Classification Code: E5, G5, C39
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INTRODUCTION 
 Globalization in this millennium, es-
pecially in the era of technology 4.0 a per-
son is required to have identity in the real 
sense. Someone must be professional in 
the field that they are involved in. This pro-
fessionalism is important in an increasingly 
dynamic society to be able to maintain its 
existence  as part of the global citizens. 
This professional is not only in terms of 
expertise possessed by the rewards it re-
ceives, but also has a broader understand-
ing. Professional managers, for example, 
must have four criteria, namely certain ex-
pertise, unity of corps, responsibility and 
moral or ethical nobility (Editorial Bulletin 
of Economics, No.6, XXI). All these ele-
ments indicate a manager gives a strong 
influence in managing the organization 
to achieve the goals to be achieved. This 
professionalism should be applicable in all 
government and private institutions, groups 
and individuals, both for those eng aged in 
education, politics, economics, social, cul-
ture, and other fields such as defense and 
security. Specifically in the economic field, 
stability in the economy will greatly support 
the creation of National Stability, espe-
cially during the Covid19 pandemic which 
currently ravaging. Therefore, economic 
elements, such as banking, is highly de-
manded to function as professional institu-
tions. A bank as an agency of development 
is expected to be able to provide a means 
towards the prosperous of physically and 
society. To achieve this prosperity, every 
individual must have tips to move forward 
and work hard in following the very tight 
competition in various fields. The ability to 
speak English is one of the success factors 
in mastering technology.
 This phenomenon shows that it is 
time for practical English teaching to be 
applied, including teaching the translation 
of specific terms about technology, health, 
and banking, especially the translation of 
foreign transaction texts. Therefore, in for-
eign exchange transactions whereby the 
texts are written in two languages (Indo-
nesian and-English), the translation must 
meet the agreement in meaning. Albert 
Neuberch put forward the need for a the-
ory of equivalence relationships (Bassnett, 
1991: 13). This means that translation 
should be a form of semiotic categories, 
namely the study of sign systems or struc-
tures, sign processes  also sign functions 
(Bassnett, 1991: 13). This category of se-
miotics is in line with a language model 
called systematic.
 Functional Systemic Linguistics 
(FSL) views language as a source of mean-
ing and relates it to social structure. Func-
tional systemic linguistics has two char-
acteristics, namely (1) systemics and (2) 
functional. FSL sees systemic as a choice 
of meaning, starting from the lowest strata 
(phonology and graphology) to the highest 
strata (semantic discourse). In their writ-
ings Halliday and Hasan (1985: 38) and 
Martin (1992: 502) explained that: “Regis-
ter is simply defined as the contextual con-
figuration of fields, tenor and mode”.The 
contextual configuration of the register is a 
semantic concept, defined as the arrange-
ment of the meaning of the text of foreign 
exchange transaction services specifically 
connected to the business situation such 
as banking which involved bankers, cus-
tomers and the text itself. This genre ex-
ists in cultural contexts that contain cultural 
norms in society.
METHODOLOGY
 This research is qualitative with a 
Functional Systemic Linguistics study to 
find out how the quality and benefits of 
text translation of foreign exchange ser-
vice transactions for bank employees and 
customers in carrying out service tasks 
and implementing foreign exchange ser-
vice transactions in the field of transfer. 
Researchers determined PT. Bank Negara 
Indonesia (Persero) Tbk Surakarta as a 
research location because: (1) The bank-
ing institution has the character and facili-
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ties as a commercial bank that manages a 
variety of services in the field of services, 
particularly foreign services in the type of 
foreign exchange transaction services; (2) 
Transaction tools in the form of texts use 
two languages, namely English and Indo-
nesian, all of which are analyzed based on 
the lexicogramatic system, cohesion and 
structure of the text. By using purposive 
sampling technique researchers collected 
substantial data, namely foreign transac-
tion tools in the form of foreign exchange 
transaction text services in two languages, 
namely English and Indonesian covering 
the types of transfer transactions while 
locational data in the form of direct infor-
mation from resource persons namely: (1 
) Bank leaders; (2) Overseas employees; 
(3) Clients conducting foreign exchange 
service transactions, and (4) Expert trans-
lators. The collected data were analyzed 
based on the lexicogramatic system, cohe-
sion and text structure with studies based 
on FSL theory from the Field, Tenor and 
Mode studies.
 Text of Foreign Currency Trans-
action Services especially the transfer at 
Bank Negara Indonesia (Persero) Tbk 
Surakarta from the contextual configura-
tion, is written in English and Indonesian 
with a standard size of half folio paper with 
two-page printing back and forth. 
 The first page includes information 
in a transfer format that reads PT. Bank 
Negara Indonesia (Persero) Tbk Surakar-
ta; delivery date; the name and address 
of the person who is in line with the name 
and address of the receiving bank; deliv-
ery order and drafting for payment; the 
recipient’s personal name and address; 
account; shipping and other fees and the 
amount of money sent. The first page ends 
with the sender’s signature and name with 
the approval and authorization of the bank 
official. The second page (reverse sheet), 
contains of information about conditions 
for sending money which consists of six 
conditions.
Table 1.
Resume Data 1.a Teks Transfer Bank BNI
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 The transfer text at Bank Negara 
Indonesia (Persero) Tbk, Surakarta, needs 
to be interpreted. This is because the 
transfer texts written in English (SL) and in 
Indonesian (TL) have the same in parts but 
not in terms of clause, mood structures, 
theme/rheme or transitivity systems. In-
terpretation is carried out in every part of 
each data that changes its lexicogramati-
cal analysis. These interpretations include 
fields, tenors and modes.
Data Description and Interpretation
a. Interpretation From the Field Element
(1). Interpretation by Group
 The existence of different group 
components of text written in English (SL) 
and Indonesian (TL) causes different func-
tions of each component, namely groups 
consisting of C / T in English transfer text 
(SL) to T / C / C in Indonesian transfer text 
(TL). This difference is due to differences 
in sentence structure systems in English 
transfer text (SL) which in general is MD 
(Modifier Deitic) while sentence structure 
systems in Indonesian transfer text (TL) in 
general are DM (Deitic Modifier).
 In this description there was a 
structural change from CCT English trans-
fer text (SL) to TCC in Indonesian (TL) 
text. This change was due to differences 
in sentence structure systems of the two 
languages. There was a deviation in the 
structure of the English transfer text (SL), 
which was supposed to construct MD but 
was arranged in the DM (CCT) construc-
tion. This was overcome by the reconstruc-
tion of the English transfer text sentence 
system into “terms and conditions of remit-
tance” (TTC).
(2). Interpretation based on Lexis
 The words “REMITTANCE” and 
“term and condition” in the English transfer 
text (SL) are given the equivalent of “MON-
EY LEVEL” and “provisions” in the Indone-
sian transfer text (TL). The determination 
of the equivalent of this word is based on 
the socio-cultural considerations and tech-
nical terms of each source language (SL) 
and target language (TL) text  in the bank-
ing community which always prioritizes the 
strict, practical and economic principles, 
towards a simple direction without causing 
Table 1. a
Group Based Interpretation(GROUP 1)
Table 1.b
Group Based Interpretation (GROUP 2)
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a double understanding; so that the techni-
cal terms chosen tend to be practical mat-
ters, of course the selection of the equiva-
lent is adjusted to the intent and purpose of 
the transaction.
(3). Interpretation based on Clause 
(Clause   System)
 There are differences in clauses 
from clauses 4 and 5 (simplex) in the Eng-
lish transfer text (SL) to clauses 4a and 4b 
and clauses 5a, 5b and 5c (complex) in In-
donesian (TL) does not cause differences 
in function. This difference aims to simplify 
the concept of existing messages in both 
the English transfer text (SL) and the Indo-
nesian (TL) in order to facilitate the service 
tasks for each party.
(4). Interpretation based on Mood Struc-
ture
 The difference in mood structure 
in clauses 4 and 5 of English transfer text 
(SL), as well as clauses 4a, 4b and 5a, 5b 
and 5c in Indonesian transfer text (TL) is 
caused by differences in clause systems. 
However this difference does not lead to 
differences in mood of the two types of 
text. This is seen in the analysis of the S | 
element F of each clause remains as mood 
and the other elements remain as residue. 
(5). Interpretation based on the Theme 
Rheme System: 
 Simplification of the simplex clause 
(4 and 5) in the English transfer text (SL) 
becomes a complex clause (4a and 4b 
and 5a, 5b, and 5c) in the Indonesian (TL) 
causing changes in the theme/rheme sys-
tem. The simplex clause (clauses 4 and 5) 
contained in the English transfer text (SL) 
using thematic topical unmarked changes 
to a complex clause (4a, and 4b; 5a, 5b 
and 5c) in the Indonesian (TL) by using 
thematic topical unmarked and thematic 
textual marked. This is due to the thematic 
textual marked of complex clauses 4b, 5b 
and 5c in the Indonesian (TL) as a result 
of the existence of a conjunction in each of 
these clauses.
(6). Interpretation based on Transitivity 
System
 In the transitivity system for transfer 
text, there is a system difference in clauses 
4 and 5 of English transfer text (SL) be-
ing 4a: 4b and 5a: 5b and 5c in Indonesian 
transfer text (TL). The subject (behaver) in 
clause 4 of the English transfer text (SL) 
changes to a subejct (carrier) with the re-
lational attribute process in clauses 4a and 
4b of the Indonesian transfer text (TL) due 
to the removal of the complement element 
Table 2
Interpretation Based on Lexis
Tabel 3
Interpretation based on Theme/Rheme and Transitivity System
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by the appearance of a conjunction in each 
clause. This also applies to changes that 
occur in clause 5, which becomes 5a, 5b 
and 5c.
b. Interpretation From the Tenor Ele-
ment
 Based on references to the analy-
sis of the lexicogramatical system and dis-
course analysis, text can be understood 
through affect, status and contact (Martin 
1992: 523). These three elements can be 
used as a basis for interpreting data analy-
sis as follows:
(1) Affect: Affect is a form of assessment 
and application of social relations between 
actors. The effect of this transfer transac-
tion is the assessment and influence of the 
social relations between the text writers, 
the bankers and the customers in under-
standing their respective duties so that the 
transaction runs smoothly. Martin states: 
“......... affect classifies two basic applica-
tions that are positive or negative”. (1992: 
526). This effort is assumed that affect in 
the text of transfer transactions  can be 
seen when customers conduct transac-
tions by viewing and using the format writ-
ten in the two languages, do not experience 
significant difficulties so as not to cause ir-
regularities that harm the customers them-
selves or the bank, and this is evidence of 
the positive assumption of the text writer 
towards the mediators, bank employees 
and customers.
(2) Contact: This contact is very central-
ized at the level of involvement of each 
transaction actor. This ease itself is related 
to understanding the structure of the text, 
cohesion system and special terms used 
in the text. From the results of the analy-
sis of the transfer text written in English 
(SL) or written in Indonesian (TL). The 
researcher sees that the actors, namely 
writers, bankers and customer employees 
are people in the middle and upper levels, 
each of whom is not experiencing difficul-
ties in carrying out the transaction. This is 
evident that the transaction principals are 
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generally educated people, wholesalers 
and high-income employees, both foreign 
and Indonesian. Technical terms used 
both in English transfer text (SL) such as 
the words REMITTANCE, benefiary and in 
Indonesian transfer text (TL) such as the 
words KIRIMAN UANG, penerima are very 
well known by the perpetrators because 
the equivalent words used are in accor-
dance with applicable social banking con-
ditions; so that in terms of the meaning of 
the message desired by the author, both in 
English text (SL) and Indonesian text (TL). 
This is evidence that the two types of texts 
on foreign exchange service transactions 
all fulfill the element of good “readability”.
c. Interpretation From the Mode Ele-
ment
Based onthe mode element, text can be 
analyzed in terms of channels and media:
(1) Channel: Discusses whether the text 
uses written language or spoken language. 
Channels can be identified through, clause 
systems, nominal groups, verbal groups, 
adjunct groups or lexical density. Accord-
ing to Holliday, written language and spo-
ken language are as follows: “the written 
language is the functional variety of the 
language that is typically used in text that is 
composed in writing” (Halliday, 1988: 43). 
The characteristics of the written language 
are: Standardized spellings for words and 
principles form spelling new ones. Writing 
systems tend towards uniformity, it leaves 
out: prosodic and paralinguistic features. 
Halliday, 1988, 29 - 30) while the charac-
teristics of spoken language are: prosodic 
features. Tone and intonation (tone lan-
guage; and intonation as the expression 
of grammatical distinction. The researcher 
determines that both of these transfer texts 
apply more written language. 
(2) Media: Transfer texts issued by Bank 
Negara Indonesia Surakarta, both written 
in English (SL) and in Indonesian (TL) are 
both intended to provide foreign exchange 
services. As a transaction tool, these two 
types of texts both use standard formats 
and forms with straightforward language. 
This is evident in the text both written in 
English (SL) and Indonesian (TL). Both 
of them use simple clauses so that they 
are easily understood by various interest-
ed parties. This transfer text both written 
in English (SL) and written in Indonesian 
(TL) is the right media, because as a ser-
vice transaction tool, this text uses written 
language with genre description form that 
functions to provide information on the 
quality of services and facilities banking for 
customers who use services. Besides that, 
it shows the style of language that reflects 
the firmness of services, facilities and rights 
and obligations of each party so as not to 
cause misunderstanding in the future. The 
purpose of this analysis is to determine the 
density of information conveyed in the text 
both contained in the English text (SL) and 
the Indonesian (TL). Seeing the results of 
the data exposure, the lexical cohesion ap-
plied in this text is cohesion in the form of 
repetition, as shown in Table 4.
 How the transfer text in English 
(SL) and Indonesian (TL) is structured. 
Text structure is a way to see how the 
ideas and messages contained in this text 
are arranged, to meet the level of ease of 
understanding for each party in carrying 
out their duties. The aim is to convince 
service users of the institution’s stability in 
guaranteeing transactions. The aim is to 
explain the smooth implementation of the 
transaction process. Then the text ends 
with the signature of each party. The aim is 
as a reminder of each party’s responsibility 
for the validity of the transaction.
CONCLUSION
 There are five conclutions to the 
findings of this research related to the 
quality, model, form of the text, cohesion 
and the ability of the banking doer, such 
as: (1) Quality of text translation of foreign 
exchange transactions at PT. Bank Negara 
Indonesia Surakarta is quite good, consid-
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ering that there are no significant changes 
in the lexicogramatical system, cohesion 
and text structure, that might cause chang-
es in the meaning/message referred to 
both English or Indonesian text. Standard-
ized text forms and standardized formats 
are easier to be understod by both bank 
employees and customers. Moreover, this 
text is written in two languages; then this 
is very easy for customers to choose alter-
native information services they want, be-
cause the texts are written in English and 
Indonesian.
 (2) Model of text translation of for-
eign exchange text at Bank Negara In-
donesia Surakarta is very essential. The 
foreign exchange transaction services are 
provided not only for foreigner, but also for 
Indonesian. This model of text translation 
of foreign exchange service transactions 
is believed to be very supportive and does 
not conflict with national banking policies, 
especially in foreign exchange services. 
The provision of services, quickly and ac-
curately achieve customer satisfaction. 
The more customers that are served the 
more revenue that comes into the institu-
tion.
 (3) Forms of text registers for for-
eign exchange service transactions, both 
texts written in English (BSu) and texts 
written in Indonesian (BSa); in terms of: 
Leksikogramatika, each text mostly uses 
two choice clauses with mood indicative, 
declarative proposition and imperative pro-
posal. Mood inicative, declarative, proposi-
tion of each text illustrates the reality to be 
conveyed by the authors of the text regard-
ing information about the types of services 
related to foreign exchange service trans-
actions and social relations between writ-
ers, bankers and customers. Meanwhile 
the imperative proposal was chosen by 
the text writer to describe the services and 
facilities the bank can provide to the cus-
tomer and to convince the customer safety 
of the transaction to be carried out.
 
(4) Cohesion, the results of the analysis 
show that each foreign exchange services 
text written in both English and Indonesian 
applies a lexical cohesion system with rep-
etitions of the names of each bank, while 
the text structure is divided into opening, 
description and closing. Opening the text, 
is a presentation of information about the 
type of transaction and the name of the im-
plementing bank. The description presents 
information relating to the type of service, 
rights and obligations of each party and the 
closing is a sign of the validity of each type 
of transaction. 
 (5) The ability of employees and 
customers in understanding the text of for-
eign exchange service transactions is ad-
equate. With the standardized transaction 
of media and supported by positive effects 
in parallel status and translation processes 
that meet the readable element, bank em-
ployees and customers have no difficulties 
in understanding the texts of various types 
of foreign exchange service transactions. 
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